
New and updated Help Desk articles

Inspiration for new articles and updates comes from:

● Software updates (new features and bug fixes)
● Customer Support Tickets

● Help Desk search history
● Help Desk voting

As you can see, most of the help desk article growth involved education for the Accounts
page in Gimme VMS. This spike in articles aligns with Gimme’s development effort to provide
high-level accountability tools and refine existing features. I was thrilled to see that three out of the
Top 5 Most Viewed Articles, Move a Skipped or Missed Visit, Meter Over Short vs. DEX Over Short,
Gimme's Super Powers: Phase I (Warehouse Inventory, Purchase Orders, Receipts, Auto Par) were
created or updated in Q1.

Q1 article search insights:

Search query Article title Clicks

“pos” Create a New POS 3

“skip pick order” Move a Skipped or Missed Visit 3

“tags” How to create a tag 3

“account not showing up” How to reactivate an archived POS 2

“adm” How to set up a new ADM micro-market 2

https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwi6eFk%2FXQE6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJkaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTUwMDAwNjQxNDUyMi1Nb3ZlLWEtU2tpcHBlZC1vci1NaXNzZWQtVmlzaXQGOwhUOg5zZWFyY2hfaWRJIik4NTZhNzJkNC01NDA5LTQwZmUtODk1Yy1mZGQzOTY5YjRlMzcGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhJtb3ZlIGEgbWlzc2VkBjsIVDoScmVzdWx0c19jb3VudGkT--9334ba823334ae9dae7c568e7a0b03af2b845014
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTE5ddAgQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJoaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwODIwNjYyNzYwMy1NZXRlci1PdmVyLVNob3J0LXZzLURFWC1PdmVyLVNob3J0BjsIVDoOc2VhcmNoX2lkSSIpZTgyOWJkMDEtYzRlMi00YWMyLWFmOTctNmM3ZjM2NzNjM2E3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIPbWV0ZXIgb3ZlcgY7CFQ6EnJlc3VsdHNfY291bnRpDg%3D%3D--af7457c00a90a2eb496d35ea446a42f74cba0154
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTl8kUqQQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSIBlGh0dHBzOi8vZ2ltbWV2ZW5kaW5nLnplbmRlc2suY29tL2hjL2VuLXVzL2FydGljbGVzLzUxMjQyNDQ3Mzk5ODctR2ltbWUtcy1TdXBlci1Qb3dlcnMtUGhhc2UtSS1XYXJlaG91c2UtSW52ZW50b3J5LVB1cmNoYXNlLU9yZGVycy1SZWNlaXB0cy1BdXRvLVBhci0GOwhUOg5zZWFyY2hfaWRJIikxZWNjMjg1OS04OTNhLTRlYTAtOWZmYy1iY2M3YWMzMmUxZWUGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhBzdXBlciBwb3dlcgY7CFQ6EnJlc3VsdHNfY291bnRpBg%3D%3D--3a46da8c4b3a4c966b316a652b1d62bd7a84b96b
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwianVk%2FXQE6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJWaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTUwMDAwNjQyMzk2Mi1DcmVhdGUtYS1OZXctUE9TBjsIVDoOc2VhcmNoX2lkSSIpYjg4YmMzZGYtOGZlZC00YTVkLWFiOTEtMjI4MjEwZDNmOThlBjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIVY3JlYXRlIGEgbmV3IHBvcwY7CFQ6EnJlc3VsdHNfY291bnRpZQ%3D%3D--76077dc21a6bc4954687a4a697a4f13dcd9b9679
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwi6eFk%2FXQE6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJkaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTUwMDAwNjQxNDUyMi1Nb3ZlLWEtU2tpcHBlZC1vci1NaXNzZWQtVmlzaXQGOwhUOg5zZWFyY2hfaWRJIik2NTIxZmViMi1mMjM5LTRhMWEtYWFmNy0xMDU1MDIzZDFmMTAGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhJtb3ZlIGEgbWlzc2VkBjsIVDoScmVzdWx0c19jb3VudGkT--22da98ba2b6ac2d1ddd13ce62b7c4a3f2a5a3fc5
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTZaTjAQQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJZaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwNjE2MDY4MDIxMS1Ib3ctdG8tY3JlYXRlLWEtdGFnBjsIVDoOc2VhcmNoX2lkSSIpMWVkZGMzYWEtMDljZC00Y2E2LWJlNTktZjA5ZWM4NjJjOGY0BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIRY3JlYXRlIGEgdGFnBjsIVDoScmVzdWx0c19jb3VudGk3--e76c34b83c21640bb63f25f2209d3982e3bea186
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTEM0tAgQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJnaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwNzQwNDg1OTQxMS1Ib3ctdG8tcmVhY3RpdmF0ZS1hbi1hcmNoaXZlZC1QT1MGOwhUOg5zZWFyY2hfaWRJIik4Mjg5MTY5OC1iM2VjLTRhMGItYmQzNS1kMzE0ZGJkMDQ3YTQGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhFhcmNoaXZlZCBwb3MGOwhUOhJyZXN1bHRzX2NvdW50aVQ%3D--b49ab854e2d5db9a5ed3b8c60bf2de24d1fea5eb
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgT%2BSXgAAQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJpaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwMTgwNzA5NjA4My1Ib3ctdG8tc2V0dXAtYS1uZXctQURNLW1pY3JvLW1hcmtldAY7CFQ6DnNlYXJjaF9pZEkiKTU2MjRhYTk5LTVjYTAtNDk2My1hMDNiLTk4OGFjMzExYzBlZQY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiE3NldCB1cCBuZXcgYWRtBjsIVDoScmVzdWx0c19jb3VudGkW--c9c6dae036c932e047c9aaf7978ca9b751aa12e3


Q1 article views

Article title Views

Logging In to Gimme and Resetting Passwords 29

How to set up a new ADM micro-market 18

Move a Skipped or Missed Visit 17

Gimme's Super Powers: Phase I (Warehouse Inventory, Purchase Orders, Receipts, Auto
Par) 13

Meter Over Short vs. DEX Over Short 13

Top 5 articles with up and down votes

Article title Views Article votes

(Updated 4/25/2022) Check Driver's Progress 8 -1

(Updated 3/14/2022) View Service History for a Machine 4 -1

(Updated 4/28/2022) Warehouse Receipt Features in v1.2.4 3 -1

(Updated 4/28/2022) Does Gimme VMS collect payments? 1 -1

(Updated 3/30/2022) Find future pick orders 1 -1

How to Set Min and Max for Markets in Gimme VMS 5 3

How to set up a new ADM micro-market 18 1

Money Room Key Set Up 6 1

View Pick Order Forecasting for a Product 4 1

Do I need to allocate sales after swapping a machine? 4 1

Down votes

We look at both down and up votes, thank you for
giving us that feedback.  If you gave us down a vote,
please review the updated article.  If it needs more
work, I invite you to submit a ticket telling us more.

https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTqgC2AQQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJxaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwNTM5NDk3NTM3OS1Mb2dnaW5nLUluLXRvLUdpbW1lLWFuZC1SZXNldHRpbmctUGFzc3dvcmRzBjsIVDoOc2VhcmNoX2lkSSIpMzMzMWNhN2MtNTBkMS00YWZjLTkwZTMtNmZkMzYwNzZhZjQ4BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIMbG9nZ2luZwY7CFQ6EnJlc3VsdHNfY291bnRpDA%3D%3D--2ba78c7f804c292f0f611733c797f4c7b9803f53
https://gimmevending.zendesk.com/hc/en-us/articles/4401807096083-How-to-setup-a-new-ADM-micro-market
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwi6eFk%2FXQE6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJkaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTUwMDAwNjQxNDUyMi1Nb3ZlLWEtU2tpcHBlZC1vci1NaXNzZWQtVmlzaXQGOwhUOg5zZWFyY2hfaWRJIik4NTZhNzJkNC01NDA5LTQwZmUtODk1Yy1mZGQzOTY5YjRlMzcGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhJtb3ZlIGEgbWlzc2VkBjsIVDoScmVzdWx0c19jb3VudGkT--9334ba823334ae9dae7c568e7a0b03af2b845014
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTl8kUqQQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSIBlGh0dHBzOi8vZ2ltbWV2ZW5kaW5nLnplbmRlc2suY29tL2hjL2VuLXVzL2FydGljbGVzLzUxMjQyNDQ3Mzk5ODctR2ltbWUtcy1TdXBlci1Qb3dlcnMtUGhhc2UtSS1XYXJlaG91c2UtSW52ZW50b3J5LVB1cmNoYXNlLU9yZGVycy1SZWNlaXB0cy1BdXRvLVBhci0GOwhUOg5zZWFyY2hfaWRJIikxZWNjMjg1OS04OTNhLTRlYTAtOWZmYy1iY2M3YWMzMmUxZWUGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhBzdXBlciBwb3dlcgY7CFQ6EnJlc3VsdHNfY291bnRpBg%3D%3D--3a46da8c4b3a4c966b316a652b1d62bd7a84b96b
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwiTl8kUqQQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSIBlGh0dHBzOi8vZ2ltbWV2ZW5kaW5nLnplbmRlc2suY29tL2hjL2VuLXVzL2FydGljbGVzLzUxMjQyNDQ3Mzk5ODctR2ltbWUtcy1TdXBlci1Qb3dlcnMtUGhhc2UtSS1XYXJlaG91c2UtSW52ZW50b3J5LVB1cmNoYXNlLU9yZGVycy1SZWNlaXB0cy1BdXRvLVBhci0GOwhUOg5zZWFyY2hfaWRJIikxZWNjMjg1OS04OTNhLTRlYTAtOWZmYy1iY2M3YWMzMmUxZWUGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhBzdXBlciBwb3dlcgY7CFQ6EnJlc3VsdHNfY291bnRpBg%3D%3D--3a46da8c4b3a4c966b316a652b1d62bd7a84b96b
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTE5ddAgQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJoaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwODIwNjYyNzYwMy1NZXRlci1PdmVyLVNob3J0LXZzLURFWC1PdmVyLVNob3J0BjsIVDoOc2VhcmNoX2lkSSIpZTgyOWJkMDEtYzRlMi00YWMyLWFmOTctNmM3ZjM2NzNjM2E3BjsIRjoJcmFua2kGOgtsb2NhbGVJIgplbi11cwY7CFQ6CnF1ZXJ5SSIPbWV0ZXIgb3ZlcgY7CFQ6EnJlc3VsdHNfY291bnRpDg%3D%3D--af7457c00a90a2eb496d35ea446a42f74cba0154
https://gimmevending.zendesk.com/hc/en-us/articles/1500006733182
https://gimmevending.zendesk.com/hc/en-us/articles/1500006353481
https://gimmevending.zendesk.com/hc/en-us/articles/4413462686995
https://gimmevending.zendesk.com/hc/en-us/articles/4412151003283
https://gimmevending.zendesk.com/hc/en-us/articles/4405509387027
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTpB3PAQQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ1aHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwNTgxNjMwNDY1OS1Ib3ctdG8tU2V0LU1pbi1hbmQtTWF4LWZvci1NYXJrZXRzLWluLUdpbW1lLVZNUwY7CFQ6DnNlYXJjaF9pZEkiKTUxZDIxYWNjLWY4MWQtNDUzMC1iZGU0LWFiYzI1MjI0ZDZlOQY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiCG1heAY7CFQ6EnJlc3VsdHNfY291bnRpBw%3D%3D--5ccf15022c9233df49370046c4467657c9bd5bf8
https://gimmevending.zendesk.com/hc/en-us/articles/4401807096083-How-to-setup-a-new-ADM-micro-market
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwhxdlg%2FXQE6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJbaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTUwMDAwNjM0ODQwMS1Nb25leS1Sb29tLUtleS1TZXQtVXAGOwhUOg5zZWFyY2hfaWRJIikxMGU0NmU1ZS1lNGQ1LTRmMDctOTRmMS02NGQ3OWFkYjI4ZmEGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIg9tb25leSByb29tBjsIVDoScmVzdWx0c19jb3VudGkO--6089401277c176450433bb5a93bbadb190a3684e
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwjiWl4%2FXQE6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJvaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTUwMDAwNjczNDU2Mi1WaWV3LVBpY2stT3JkZXItRm9yZWNhc3RpbmctZm9yLWEtUHJvZHVjdAY7CFQ6DnNlYXJjaF9pZEkiKWUzYjNmNjMzLTkxOWUtNDRkNi1hMTIxLTRhZjk0Zjg4ZWRhMAY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiEGZvcmVjYXN0aW5nBjsIVDoScmVzdWx0c19jb3VudGkL--6bef264078f28615d77571f0981b6fb7e3a42009
https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwgTxSEuAgQ6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJ7aHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvNDQwNzQxMDQxMDc3MS1Eby1JLW5lZWQtdG8tYWxsb2NhdGUtc2FsZXMtYWZ0ZXItc3dhcHBpbmctYS1tYWNoaW5lLQY7CFQ6DnNlYXJjaF9pZEkiKTIyODE0ZGZjLTU2NTUtNDBlMS1iMmMxLWQ0MzRjYzVmYjI0MQY7CEY6CXJhbmtpBjoLbG9jYWxlSSIKZW4tdXMGOwhUOgpxdWVyeUkiDWFsbG9jYXRlBjsIVDoScmVzdWx0c19jb3VudGkI--5e8fffa073f28956715975402cc88e4acd397c7a


Customer Support Ticket Backlog: Q4 - 2021 vs. Q1 - 2022

***Ticket status:
New: Tickets without a response from Gimme Support
Open: Tickets that require investigation or action from Gimme
Support

Pending: Tickets that are pending a response from the submitter
On Hold: Tickets that require development engineer assistance,
typically these are tagged with GitHub Issues

We reduced the total ticket backlog by 55 (33%) over the quarter!  You can see the biggest gains
came from closing Open tickets. Gimme Customer Support made a huge push to investigate open
issues to resolution or escalate to the development team.  You also were very responsive, allowing us
to make some gains in the Pending category.  With the continued updates from Andrey and the rest
of our development team, we made some progress with On-Hold after completing Q4 and Q1’s
development focus of Accountability, Commission, and Warehouse improvements.  We maintained a
high standard for not allowing New tickets to survive a full 24 hour day, consistent with our
performance goal of replying within 60 minutes during business hours.

Already a month into Q2, Gimme Support fielded 249 Customer Support Tickets and solved 241.  I
expect approximately 20 On-Hold tickets to be resolved by the end of Q2.  You’ll read more about it
below, where I discuss the tech roadmap for the next several weeks.



Development Focus for Q2
1. Canteen JSON: Canteen Automated Reports Integration
2. Maturing the promised Commission features
3. Feature updates for warehouse product movement
4. Additional Schedule view in a table format
5. AI Stock-Out Detection

We had two updates come out in Q1. I expect at least two VMS updates by the time I send this
newsletter again in July.

❤

Lindsay

P.S. The school year is ending soon and Memorial Day is Monday, May 30th. Use the following

articles to push visits back and adjust schedules or pick order for set date ranges:
Move a Skipped or Missed Visit
Schedule “Edit Range” Overview
Edit Range: Pick Order % Adjustment
Holiday a POS (Point of Sale) or Account

…and if you have staff filling in for route drivers on vacation, use the How to Sequence a Route
article to optimize their stops

https://gimmevending.zendesk.com/hc/en-us/search/click?data=BAh7DjoHaWRsKwi6eFk%2FXQE6D2FjY291bnRfaWRpAw6xDjoJdHlwZUkiDGFydGljbGUGOgZFVDoIdXJsSSJkaHR0cHM6Ly9naW1tZXZlbmRpbmcuemVuZGVzay5jb20vaGMvZW4tdXMvYXJ0aWNsZXMvMTUwMDAwNjQxNDUyMi1Nb3ZlLWEtU2tpcHBlZC1vci1NaXNzZWQtVmlzaXQGOwhUOg5zZWFyY2hfaWRJIik4NTZhNzJkNC01NDA5LTQwZmUtODk1Yy1mZGQzOTY5YjRlMzcGOwhGOglyYW5raQY6C2xvY2FsZUkiCmVuLXVzBjsIVDoKcXVlcnlJIhJtb3ZlIGEgbWlzc2VkBjsIVDoScmVzdWx0c19jb3VudGkT--9334ba823334ae9dae7c568e7a0b03af2b845014
https://gimmevending.zendesk.com/hc/en-us/articles/4413972291987-Schedule-Edit-Range-Overview
https://gimmevending.zendesk.com/hc/en-us/articles/4413980233107-Edit-Range-Pick-Order-Adjustment
https://gimmevending.zendesk.com/hc/en-us/articles/1500006345581-Holiday-a-POS-Point-of-Sale-or-Account
https://gimmevending.zendesk.com/hc/en-us/articles/1500006340201-How-to-Sequence-a-Route

