
VDI Sync Date and Triggers

This date correlates to the date of the most recent Full Product Catalog Sync.

Planogram changes made during the day trigger a full product catalog sync overnight. Planogram changes
include adding/removing product, changing the Restock amount, changing a product price, etc. A full product
catalog sync is scheduled to run overnight because it typically takes 2-3 hours to complete.

365 displays a Last Product Catalog Import date:

This date correlates to the most recent Partial Product Catalog Sync.

Unlike the full product catalog sync, a partial product catalog sync typically takes less than 5 minutes. Meaning,
when a Gimme VMS user makes a planogram change, 365 should receive the product updates in less than 5
minutes. Gimme VMS can users can quickly add and update products in their VDI enabled 365 markets.

If you're more of a DIY person, check out this article: How to Push A Product Catalog for VDI Enabled Micro
Market POGs


