How to update a service call in Gimme Field

In Gimme Field:

1. Navigate to the Service Calls page using the three-line menu in the top left of the screen
2. Click on or search for the desired service call

You can:
e Edit the description of the service call
e Explain a resolution
e Click Accept to assign yourself to the service call
e Click Close to close the service call

After making any changes, click Save

[Video: How to update a service call in Gimme Field]



