
What is the difference between a title and a
code in Gimme?

Both a code and a title can be assigned to a specific POS, product, account, etc.

A title is essentially a nickname for the POS. You can base the title on the POS location (address or company
name) or anything which could help you remember the specifics of the POS.

A code is used for tracking throughout the software. It cannot be duplicated. Assigning a code helps
differentiate it unlike a title. That is why it's important to send the code for the POS, products, accounts, etc.
when contacting support.

To add or edit a code and/or a title, go to the Accounts page by clicking the three lines in the top left corner.
From here, you will enter the POS to which you want to add or edit a code. Click the three red dots in a white
circle on the far right of the POS description. Click Edit Location. Add or edit the code and/or title.


